
Should you require work under this warranty, please fill in completely 
the Service Request Form and send the watch by insured mail, with a 
copy of the sales receipt, description of the problem, and check, money 
order or credit card information for $15.00 (in US, excluding California) 
to cover shipping and handling, to:

Vaucanson Service Center – Attn: Repairs
5305 Village Center Drive, Suite # 234
Columbia, Maryland 21044

Battery Replacement

Single Watch Movement Battery Replacement (includes shipping) ......................................................................................................................... $25.00

Single Illumination Battery Replacement (includes shipping) .................................................................................................................................. $25.00

Dual (movt. & illumination) Two Batteries, Replacement (includes shipping) ......................................................................................................... $35.00

Repairs* Not Under Warranty

Mineral Crystal/Hardened/18 layers UV blocking – (includes shipping) .................................................................................................................. $35.00

Silicone Colored Strap Only w/ quick release pins -- (includes shipping) ................................................................................................................. $30.00

Tang Buckle (silver) ................................................................................................................................................................................................... $30.00

* Prices subject to change, due to limited production runs, without notice.

Repairs under Warranty

(Only shipping and handling) .................................................................................................................................................................................... $15.00

Add state sales tax where applicable in the US ...............................................................CA/TX/NY = 8.25%; LA = 5%; GA/IL = 6.25%; NJ = 7%, MD=5%.

Method of Payment (circle one):

	 Check / Money Order	 Master Card	 Visa

	 American Express	 Discover

	 CASH IS NOT ACCEPTED

AMOUNT PAID (see pricing above):_ ____________________________

For Credit Card payments: 
ACCOUNT #_ (U.S. only) __________________________________________________________________________________________________

EXPIRATION DATE_____________________________ Security/CVV Code (3-digit code) _______

SIGNATURE___________________________________________________________________________________________________________

Required for credit card purchases

Original Purchase Date (Attach copy of sales receipt)__________________________________________________________________________

Name________________________________________________________________________________________________________________

Address___________________________________________________________City_ ___________________________ _State_____ Zip________ 	

Email____________________________________________________________________________ _ Phone (_ _______ )____________________ 	

Reason for Return: _____________________________________________________________________________________________________

Do not return defective watch to the retailer from whom the watch was purchased

We recommend that you insure your parcel 
shipment since you are liable for getting 
the timepiece to our Service Center. You are 
also responsible for adequately protecting 
the watch during shipment. The Vaucanson 
Service Center is not responsible for replacing 
product lost in transit.

Do not send in original packaging as it will not be returned.  

WATCH REPAIR
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VAUCANSON SERVICE CENTER REQUEST FORM

A printable PDF version of this form is available on our website, www.vaucanson.com
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